TONG CONG TY CONG NGHIEP SAI GON TNHHMTV  CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TRACH NHIEM HO'U HAN DPoc lap - Tw do - Hanh phiic
, MOT THANHVIEN .
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
S6: 29 /QTSC- TICNS Thénh phé H6 Chi Minh, ngay 08 thdng 6 nim 2025

THONG BAO CHAO GIA
Kinh gtri: Quy Cong ty
Cong ty TNHH mot thanh vién Phat trién Cong vién phin mém Quang Trung
(QTSC) c¢6 nhu ciu thyc hién gbi mua sam hang héa, dich vu vdi cac yéu ciu sau day:
I. KHAI QUAT HANG MUC MUA SAM
- Tén hang muc mua sdm: thué t dia NetApp SAS va ti dia NetApp SATA.

- Thoi gian thuc hién: trong vong 12 théng ké tir ngdy nghiém thu, ban giao dich
vu d€ dua vao st dung.

- Pia diém thyc hién: Toa nha QTSC DigiTech Center, ,th Cong vién phén mém
Quang Trung, Phuong Tan Chanh Hi¢p, Quén 12, Thanh phd H6 Chi Minh.

II. TU CACH HQP LE CUA NHA CUNG CAP

_ Nha cung cap tham gia hang muc mua sim c6 tw cach hop 18 khi dap g du cac
di€u kién sau day:

% Nha cung cap la to chirc:

- Nha cung cip trong nudce: c6 dang ky thanh 1ép, hoat dong theo quy dinh cua
phap luat Viét Nam. D4i v6i nha cung cAp nudce ngoai: ¢6 dang ky thanh 1ap hoat dong
theo phép ludt nude ngoai;

- Khong dang trong qua trinh thue hién thi tuc giai thé hogc chim dirt hoat dong;
khong bi thu hdi gidy chimg nhén ding ky kinh doanh hodc gidy chtng nhan ding ky
ho kinh doanh; khong thuc truong hop mat kha ning thanh toan theo quy dinh cia phap
luét vé phé sén;

- Khong dang bi truy ctru trach nhi€m hinh sy;

- Khong dang trong thoi gian bi cAm tham duy thiu theo quy dinh cua Luét ddu
thau.

III. YEU CAU CUA HANG MUC MUA SAM
1. Yéu ciu cung cip hang héa/dich vu
HANG MUC CONG | YRU CAUKY THUAT | SO |DONVI| GHI
VIEC/HANG HOA | HOAC CHAT LUQNG LU’ONG TINH | CHU

'D!ch vu cho thue tu d" ia NetApp co dung lu'O'ng : :
41TB NL-SAS va ti dia NetApp c6 dung hrgng | 12 Thang
416.16TB SATA | ‘

1 | Tw dia NetApp c6 dung lugng 41TB NL-SAS 1 HT

STT




2

gr | HFANGMUC CONG | YRU CAUKY THUAT | SO [pONVI| GHI
STT| VIBC/HANG HOA | HOAC CHATLUQNG |LUQNG| TINH | CHU
DS224C B-10-1.2-24S- | Disk 5
N-C Shelf,12G,24x1.2TB,10K,-C
MEZZANINE,4-
K1i6la-C Pt,25G,CXS5,-C &
Cable,25GbE,SFP28-
X66240A-05-N-C SFP28.C11,0.5m,-C 2
Cable,100GbE,QSFP28-
X66211B-1-N-C QSFP28,Cu, 1m,-C 2
DATA-AT-REST- Data at Rest Encryption )
ENCRYPTION Capable Operating Sys
Rail Kit,4-Post,Rnd/Sq-
X-02659-00-N-C Hole,Adj,24-32,-C ’
X65404-N-C SFP28,25GbE,SR,-C 8
X737A-C Power Supply,1600W,-C 4
SW,ONTAP One
SW-ONTAPO-SAS- | b knge Per-0.ITB,SAS,F03,- | 576
F03-C C
HBA,4-port FCP Targt-Init
R 32Gb PCle w/SFP+,-C 2
Cable,12Gb,Mini SAS
X66034A-N-C HD,5m,-C 8
X66250-15-N-C Cable,LC-LC,0M4,15m,-C 8
X66250-5-N-C Cable,LC-LC,0M4,5m,-C 8
Jumper Crd,In-Cab,48-
X1558A-R6-C IN,C13-C14-C 8
g_S;lHR_DELIVERY- 4hr Parts Delivery,SSC 1
CS-G1-PARTNER-P-R | SupportEdge PartnerSelect 1
SW-SMIRROR-CLD- |
ONTAP-ONE
SW-S3-SM-ONTAP- 1
ONE
2 | Ti dia NetApp c6 dung lwgng 416.16TB SAT 1 Bo
DS460C-B-07-10.0- Disk 1
60B-SK Shelf,12G,60x10TB,7.2K,-SK
SFP+Optical 10Gb 19
X6589-N-C Shortwave,-C
DATA-AT-REST- Data at Rest Encryption 5
ENCRYPTION Capable Operating Sys
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ctia hing (dinh ki 3 thang/lan)

Goi

:STT HANG MUC CONG | YRU CAUKY THUAT | SO |PONVI| GHI
" | VIEC/HANG HOA | HOAC CHAT LUQONG |LUQNG| TINH | CHU
X66250-5-N-C Cable,LC-LC,0M4,5m,-C 10
Rail Kit,4-Post,Rnd/Sq-
X-02659-00-N-C Hole,Adj,24-32,-C 2
Jumper Crd,In-Cab,48-
X1558A-R6-C IN.C13-C14-C 2
X800-42U-30-IND- Jumper Crd,250V,16A,C19- )
BIS-C C20,30in,India BIS,-C
SW-ONTAPB-NLSAS- | 5 V:ONTAP Base g
FO1-C Package,Per- .
0.1TB,NLSAS,F01,-C
Cable,12Gb,Mini SAS
N- ,126b, 4
X66034A-N-C HD.$m..C
g_SIiA'HR_DELIVERY— 4hr Parts Delivery,SSC 1
CS-G1-PARTNER-P-R | SupportEdge PartnerSelect 1
SW-SMIRROR-CLD- 1
ONTAP-ONE
SW-S3-SM-ONTAP- 1
ONE
chh vu kiém tra, danh gia hién trang va thue hién
3 | bao duwdmg ti dia lwu triv NetApp theo tiéu chuin 1

nghi xtr ly;

dong ta dia luu trir.

- Kiém tra, dénh gi4, thu thap va phan tich dé phat
hién sém nhiing ton tai/l0i/rii ro cua tu dia luu tri;
- Lap bao céo téng hop két qua kiém tra va khuyén

- Thyc hién bao dudng, nang cip dé xir ly nhiing t6n
tai/16i/rtii ro dd phat hién c6 thé 4nh hudng dén hoat

2. Yéu clu vé thoi gian/tién d¢ thwe hién, phwong thirc giao hang/thwe hién,
bdo hanh, bao tri, hd tro ki thuat

a) Phuong thirc thyc hién

- Ban giao thiét bi trong vong 07 ngay ké tir ngay ky hop dong.

- Thoi gian thué: 12 thang, thoi gian thué dugce tinh tir ngay hai Bén ky Bién ban
nghiém thu, ban giao dich vu dé dua vao st dung.

- Dija diém giao hang: tda nha QTSC DigiTech Center, Khu Cong vién phan mém
Quang Trung, phuong Tan Chanh Hiép, Quan 12, Thanh pho H6 Chi Minh.
b) HO trg k¥ thudt: dap g céc yéu cau dich vu hd trg k§ thuat duoc néu chi tiét
tai Phu luc: Yéu cau dich vu ho trg k¥ thuat kém theo Thong béo chao gia nay.
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3. Yéu chu vé thoi han, phwong thirc thanh toan, bdo dam thwe hién hop dong
- Thoi han thanh toan: thanh toan theo thoa thuén.

- Pong tién thanh toan: tién déng Viét Nam.

- Hinh thirc thanh toan: chuyén khoén.

4. Cam két ciia nha cung cip vé tai chinh dé thye hién hang muc mua sim

Nha cung cp cam két dép g diy du ning luc tai chinh dé thuc hién goi thiu va
cac ndi dung khac (n€u co).

S. Cac ngi dung khac

T4t ca c4c thiét bi déu 1 hang chinh hang, c6 nguon goc xut x{ ro rang, dugc san
xuét, lap rap tai nwéc ngoai va nhap khiu nguyén chiée vé Viét Nam.

IV. YEU CAU BAO GIA CUA NHA CUNG CAP

B4o gia do nha cung cip chuén bi phai ddy di cac ndi dung sau:

- Vin ban béao gia phai c6 diy da ndi dung theo yéu ciu clia hang muc mua sdm
tai muc III ctia thong bao chao gia;

- Gia d8 xuét: (gdm gia chua thué, thué, gi4 sau thué).

- Vin ban bao gia phai c6 chit ky cia nguoi dai dién hop phap va d4u hoic chit ky
dién tir theo quy dinh phép luét cua nha cung cap.

V. TIEP NHAN BAO GIA:

- Chi tiép nhén nhiing bdo gia gui béng ban cung/file scan theo dia chi: Toa nha
QTSC DigiTech Center, Khu Cong vién phan mém Quang Trung, Phuong Tan Chanh
Hiép, Quéan 12, Thanh pho H6 Chi Minh hodc dia chi Email: khanhnnn@qtsc.com.vn
truge 16 gio ngay 12 thang 6 nam 2025.

- Chiing t6i chi phan hdi cac bao gia hop 16 qua email trong vong 01 ngay tir ngdy
12 thang 6 nam 2025.

/TRiCH NHEM HOU RANN )
H()Th‘AH\ lfh 1
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PHU LUC: YEU CAU DICH VU HO TRQ KY THUAT
(K&m theo Thong bao chao gia sb 291/ .mﬁ%géy [}9 thang 6 ndm 2025)

. YEU CAU CHUNG

Thay thé phén ctmg bi 18i (con bao hanh hodc dwge mua bio hinh ma rong) s& duge
giri dén dja chi do QTSC cung cép trong vong 04 (bdn) gid tinh tir lic hang NetApp
chudn doan x4c dinh phin cing hu.

HO tro kiém tra va xir ly 151 hé théng online khi ¢6 yéu cau.

. HO TRQ KY THUAT KHI SU CO XAY RA

Dép g v6i nhitng yéu cdu hd trg k§ thuat mirc 24 gid mdi ngdy, 7 ngay mot tuan.
Thoi gian tiép nhan va phan hdi théng tin tir lic nhan thong bao ctia QTSC: 01 (mdt)
gio.

Thoi gian phan hdi sy cd: 04 (bdn) gior ké tir lic nhan duoc yéu ciu tir QTSC.

Céc dinh nghia mirc d nghiém trong céc sy cb

Mirc d6 nghiém trong cta cac yéu cdu dich vu 12 do lwa chon ciia QTSC va duge
thng nhit voi hang dya trén cac dinh nghia mtc do nghiém trong sau day:

Mike do 1

Hé¢ thong bi dimg hodc anh hudng nghiém trong ma QTSC khong thé tiép tuc cong
viéc. Mét dich vu hoan toan, 4nh hudng nghiém trong dén hoat dong kinh doanh

day 1a mot truong hop rit khan cdp. Dich vu yéu cau Mirc do 1 ¢6 mot hoidc nhmu _1
trong nhitng dic diém sau day: b

o Dit li€u bi hdng. N
e MOt tinh ndng quan trong khong hoat dong.

o Hé thdng treo, gay ra sy cham tré ddi vé6i tai nguyén hodc dap tng.

e HE théng treo, va bi treo lién tuc sau khi nd lwc khéi dong lai.

o Chirc ning hé théng hong gay mét dir liéu hoic hé thdng khong dn dinh.

o Céc nguyén nhén giy sy ¢6 cho Gmg dung quan trong bi khéi dong lai, treo, hoic
bi ngirng hoat dong.

Hang dap g céc yéu cau dich vu nghiém trong Mitrc do 1 trong vong 01 (mdt) gio.

Nha cung cip va hang s& lam viéc 24x7 cho dén khi giai quyét duoc van dé hodc ké
hoach giai quyét tam thoi dua ra c6 tién trién. QTSC phai cung cap mot ddu mbi lién
hé trong thoi gian 24x7 ndy, hoidc trén trang web hodc qua dién thoai, dé hd tro véi
cac dit lidu thir nghiém, thu thap, va 4p dung céc ban sira 18i. QTSC yéu cau hd trg
sur ¢d Mirc dd 1 cin phdi hop hét stc dé duge phan bd ngudn luc can thiét dic biét
tr NetApp.
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Mike d 2

Heé thdng mét dich vu nghiém trong. Cac tinh ndng quan trong khong st dung duoc,
khéng c6 cach giai quyét tam thoi, mit hodic bi hong céc chirc nang gy tac dong l6n
dén cac g dung, va / hodic cac tng dung thuong xuyén hong nhung khong mét dix
liéu, tuy nhién, hoat dong c6 thé tiép tuc mot cach han ché.

Mike do 3
Hé¢ théng mét mot phén nho dich vy, yéu cdu mot giai phap tam thoi dé phuc hoi
chure nang.

Mirc do 4

QTSC yéu cdu thong tin, hd trg ting cudng, hodc 1am & tai lidu lién quan dén phén
mém hé théng ctia QTSC nhung khéng c6 tac dong dén hoat dong ctia phdn mém hé
thdng. Hé thdng khong bj mit dich vu. Két qua khong can trd hoat dong ciia hé thong.

3. THOI GIAN PAP UNG TAI CHO (ONSITE)
Khi nhan duoc yéu cdu ciia QTSC vé xit Iy sy cé, Nha‘} cung cip s& cir k§ su dén Toa
nha QTSC DigiTech Center, Khu Cf“)ng vién phan mém Quang Trung, Phuong Tan
Chanh Hi¢p, Quén 12, Thanh pho H6 Chi Minh trong khung thoi gian quy dinh dudi
day:
Mitc d9 1 va 2
Ctr k§ su dén trong vong 2 gid.
Mikc do 3
Ctr k§ su dén trong vong 4 gid.
Mikc d¢ 4
Ctr k§ su dén vao ngay lam viée ké tiép hodc theo thoi gian théa thuén.

4. YEU CAUKHAC

- Nha cung cip phai dap tng:
o Co quy trinh cung cp dich vu va cam két dich vu SLA déi v6i dich vu cung cip.
o Nhén sy tham gia hd trg dich vu phai ky cam két bao mat thong tin NDA.
e C6 vin phong lam viéc & Thanh phd HO Chi Minh dbi v6i b phén hd trg dich vu.

o  C6nhan sy dat chig chi chuyén mén lién quan dén hé théng NetApp.
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