TONG CONG TY CONG NGHIEP SAI GON TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TRACH NHIEM HU'U HAN Déc lap - Tw do - Hanh phuc
] MOT THANHVIEN
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
S6: 71/QTSC-TTCNS Thénh phé H6 Chi Minh, ngay 08 thang 11 néim 2025

THONG BAO CHAO GIA

Kinh gtri: Quy Cong ty

Cong ty TNHH mot thanh vién Phat trién Cong vién phan mém Quang Trung
(QTSC) ¢6 nhu cdu thyc hién g6i mua sam hang hoa, dich vu v6i cac yéu cau sau day:

I. KHAT QUAT HANG MUC MUA SAM

- Tén hang muc mua sim: cung cép ban quyén phin mém béo mét Cisco Email
Security (02 years, 1000 users) va dich vy cau hinh, t6i wu chinh sach giai phap bao mét.

- Thoi gian thue hién: trong vong 14 ngay ké tir ngay ky hop ddng. Trong do:
+ Thoi gian giao hang: trong vong 07 ngay ké tir ngay ky hop dong.

+ Thoi gian trién khai: trién khai dich vu cu hinh, t8i wu chinh sach giai phép bao
mat Cisco IronPort (1000 users) trong vong 07 ngay ké tir ngay ky hop déng.

3 5 \ //
- Dia di€m thyc hién: toa nha QTSC DigiTech Center, Khu Coéng vién phan mém |/
Quang Trung, Phudng Trung M§ T4y, Thanh phd HO Chi Minh.

II. TU CACH HQP LE CUA NHA CUNG CAP

Nha cung cép tham gia hang muc mua sém c6 tu cach hop 1€ khi dap tmg dua cac
diéu kién sau day:

% Nha cung cép 1a tb chirc:

- Nha cung cip trong nudge: ¢6 dang ky thanh 14p, hoat dong theo quy dinh cta
phap luat Viét Nam. Dbi véi nha cung cap nudc ngoai: c6 dang ky thanh 14p hoat dong
theo phéap luat nuéc ngoai,

- Khong dang trong qué trinh thyc hién thu tyc giai thé hoac chdm dit hoat dong;
khéng bi thu hdi gidy chimg nhan dang ky kinh doanh hoic gidy chimg nhén dang ky
ho kmh doanh; khong thuc truong hgp mat kha nang thanh toén theo quy dinh cua phap
ludt vé pha san;

- Khong dang bi truy ctru trach nhiém hinh sy;

- Khong dang trong thoi gian bi cAm tham dy thiu theo quy dinh ctia Luét déu
thau.

L. YEU CAU CUA HANG MUC MUA SAM

1. Yéu ciu cung cip hang héa/dich vu
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ST C%ﬁg%gg/ YRU CAU KY THUAT SO |DPONVI| GHI
HANG HOA HOAC CHAT LUQNG LUONG| TINH | CHU
Ban quyén phin mém bio mit Cisco Email
I | Security 02 years, 1000 users (Cisco Secure Email 1 Goi
Xaa$S Subscription 02 years, 1000 users)
CSEMAIL-SEC- | Cisco Secure Email XaaS 1
SUB Subscription
SVS-EMAIL- Cisco Support Standard for 1
SUP-B Secure Email
Cisco Secure Email Essential
ESA-ESS-LIC Inbound Malware Defense | 1000
andANYL
SMA-EMGT-LIC SMA Centrallzeq .Emall 1000
Management Reporting License
EMAIL-TG-200 | Cisco Threat Grid 200 Files/Day 1
SEC-AUTO-PUI- | .. .
1L1C Cisco Security 1
ESA-MFE-LIC E_SA McAfee Anti-Malware 1000
License
1 |Dichvu cAu hinh, t6i wu chinh sich giai phap bao i Gél
mit Cisco IronPort (1000 users)
1 | Khéo sat va 1ap phwong an trién khai
Khao sat hién trang hé thong thu
dién tir (email);
Lép phuong an trién khai, tdi wu
hé thong chi tiét;
Trinh phé duyét phuong an trién
khai toi uvu.
. Trién khai t6i wu hé théng bio mit thw dién tir

(Email Security Gateway)

Kiém tra ning cip Opprating
System (OS) theo khuyén nghi
va cap nhat ban va;

CAu hinh, tinh chinh cac chinh
sach loc thu dién tr (email);

CAu hinh chinh sach bao mat va
kiém soat ndi dung;

Tbi wu hoa quan 1y lvu luong thu
dién tr (email);
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STT | CONG VIEC/
'HANG HOA

HANG MVC ViU CAU KY THUAT S6 |PONVI| GHI
HOAC CHAT LUGNG  |LUQNG| TiNH | CHU

Kiém tra va cai thién hiéu suit
quét thu dién tr (email);

Giam sat va phan tng voi sy ¢
bao mat;

Toi wu hoéa trai nghiém nguoi
dung;

To6i vu hoa chinh sach luu tri va
luu trit dai han;

Thuc hién monitor va User
Acceptance Testing (UAT);

Tinh chinh va tdi wu cac thanh
phén hé thong.

2. Yéu cu vé thoi gian/tién dd thye hign, phwong thirc giao hang/thwe hién,
bao hanh, bao tri, ho trg ky thuat

a) Phuong thire thyc hién
- Thoi gian giao hang: trong vong 07 ngay ké tir ngay ky hop dong.

- Thoi gian trién khai: trién khai dich vy cAu hinh, t6i vu chinh s4ch giai phap béao
mét Cisco IronPort (1000 users) trong vong 07 ngay ké tir ngay ky hop dong.

- Pia diém giao hang: Toa nha QTSC DigiTech Center, Khu Cong vién phan
mém Quang Trung, Phuong Trung My T4y, Thanh phb Hb Chi Minh.

b) Hb tro ky‘thuat: déap mg cac yéu ciu dich vu hd trg k¥ thuat duge néu chi tiét
tai Phu luc: Yéu cau dich vu ho trg k§ thudt kem theo Thong bao chao gia nay.

3. Yéu ciu vé thoi han, phwong thirc thanh todn, bio dam thyc hién hop dong
- Thoi han thanh toan: thanh toan theo thoa thuén.

- Ddng tién thanh toan: tién ddng Viét Nam.

- Hinh thtc thanh toan: chuyén khoan.

4. Cam két ciia nha cung cAp vé tai chinh dé thye hién hang muc mua sim

Nha cung cép cam két dap ung day da nang lyc tai chinh dé thyc hién géi thau va
cac ndi dung khéc (n€u co).

5. Cac ngi dung khac

Tht ca céc thiét bi déu 1a hang chinh hang, c6 nguon goc xuét xr 18 rang, duoc san
xudt, 14p rap tai nuéc ngodi va nhap khiu nguyén chiéc vé Viét Nam.

IV. YEU CAU BAO GIA CUA NHA CUNG CAP

B4o gia do nha cung cap chuan bi phai day di cdc ndi dung sau:
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- Vin ban béo gia phai c6 ddy di ndi dung theo yéu ciu ciia hang muc mua sém
tai myc III ctia thong bao chao gia;

- Gia dé xuét: (gdm gia chua thué, thué, gia sau thué).

- Vén ban bdo gia phai c6 chit ky ctia ngudi dai dién hop phép va d4u hoic chit ky
dién tir theo quy dinh phap luat cia nha cung cap.

V. TIEP NHAN BAO GIA:

- Chi tiép nhén nhiing béo gia giri béng ban cung/file scan theo dia chi: Toa nha
QTSC DigiTech Center, Khu Cong vién phan mém Quang Trung, Phuong Trung M¥
Tay, Thanh pho H6 Chi Minh hoac dia chi Email: khanhnnn@gqtsc.com.vn truge 16 gid
ngay 12 thang 11 nam 2025.

- Chiing t6i chi phan hdi cac bao gi hop 16 qua email trong vong 01 ngdy tir ngdy
12 thang 11 nam 2025.

)(\ *JI

/}:?IAM\.{

ran Hitu Diing
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PHU LUC: YEU CAU DICH VU HO TRQ KY THUAT
(Kém theo Théng bao chao gia s6 71/QTSC-TTCNS ngay 08 thang 11 nam 2025)

1. YEU CAU CHUNG

- Pam béo phin mém du didu kién hoat dong (bao gdbm firmware va hé didu hanh lién
quan).

- Cung cp thong tin cac goi update dinh ky khi c¢6 phién ban méi.

- HB3 tro kiém tra va xtr Iy 18i hé théng khi c6 yéu cau cia QTSC.

2. HO TRQ KY THUAT TU HANG KHI SU CO XAY RA

Thoi gian phan hoi thong tin dép Gng dwa trén 4 mtc do sy ¢b ciia goi hd trg ciia hang:
- Mirc do 1 (Impact Level 1): Production System is Down : 2 gid.

- Miic do 2 (Impact Level 2): Major Feature/Function Failure : 6 gio.

- Miic do 3 (Impact Level 3): Minor Feature/Function Failure : 8 gio.

- Mirc do 4 (Impact Level 4): Minor Problem : 1 ngay.

Cic dinh nghia mic d6 nghiém trong cac sw cb

MI,:I'C do r}ghiém trong cda cac yéu cau dich vu 1 do lya chon cta khach hang va dugc
thong nhat véi hang Cisco dya trén cac dinh nghia mrc d nghiém trong sau day:

Mibc do 1

San phim Cisco khong str dung dugc, dan dén gian doan cong viéc hodc anh huong
nghiém trong khac dén hoat dong cung cép dich vu khéc. Khong c6 hudng giai quyét c6 N\
san. Cac truong hop méi nhén duge s€ duge hang danh gia thong qua thao lugn voi

khach hang dé xac nhéan ring sy ¢b déap tng cac tidu chi & dugc cdp vu tién xir 1y cao :’L"{’_
nhét. e

Mic do 2

Hoat dong/dich vu bi han ché nghiém trong. Tuy nhién c6 cach giai quyét c6 sin.

Miic do 3

Séan pham khong hoat dong nhu thiét ké, co tac dong nho dén viée sir dung va c6 hudng
khac phuc dugc chap nhan.

Mikc do 4
Diéu nay c6 theé dugce phéan loai nhu mdt yéu cau cho tai liéu, thong tin chung, yéu cau
nang cao,... & mic d¢ don gian.

3. HO TRQ KY THUAT TU PON VI CUNG CAP DICH VU

Khi nhan dugc yéu cau ciia QTSC v& xir Iy sy ¢d, Nha cung cip s& hd tro xir ly trong
khung thoi gian quy dinh dudi day:

Mirc d§ 1 va2
Ctr k§ thuat xur ly tir xa trong vong 1 gio.
Mikc do 3

MaAu sb 05



Cu k¥ thuat x ly tir xa trong vong 4 gio.

Mic do 4

Cur k§ thudt xtr ly tir xa trong vong 1 ngay hodc theo thoi gian thoa thuén.
4. BAO TRI, BAO DUONG PINH KY

- Thuc hién tai dja diém cai dat san pham hodc tir xa: klem tra tinh trang hoat dong hé
théng theo pham vi thuc hién cdng viéc dich vu cung cép dinh ky 3 thang/lan ké tir
ngdy ky két Bién ban nghiém thu, ban giao dich vu dé dua vao str dung hodc khi c6
yéu céu ctia QTSC.

- Thoi gian thyc hién: trong gio lam viée, tr th hai dén tht sau.

- Pham vi thuc hién cong viéc bao gom:

Kiém tra trang thai hoat dong ctia san pham.

Thu thép va phén tich d& phat hién sém cac canh bao 15i (néu c6 hogc c6 thé xay
ra) gdy mét an toan cho hé théng nham d& xudt/thuc hién bién phap khic phuc
phong ngtra, strta chira.

Nang cép 1én phién ban mai (néu ¢6) cho hé théng.

Guri két qua kiém tra va khuyén nghi xt Iy (néu c6) cho QTSC.

Phéi hop cling QTSC xu ly nhiing tdn tai/ldi/rai ro dd phat hién gom nhiing ndi

dung: nhiing rii ro vé phin mém anh hudng dén hoat dong hé thdng thudc pham
vi dugc cung cép dich vu.

5. YEU CAU KHAC
Nha cung cip phai dap tng:

o Conhan sy c6 chung chi ciia hang Cisco vé san pham an toan thong tin hodc twong duong.

o C6 quy trinh cung cép dich vu va cam két dich vu SLA d6i vai dich vu cung cip.

o Nhan sy tham gia hd trg dich vu phai ky cam két bio mét thong tin NDA.

o C6 vin phong lam viéc & Thanh phd HO Chi Minh dbi v6i bd phén hd trg dich vu.
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