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) MOQT THANH VIEN
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
S6: 74/QTSC-TTCNS Thémh phé Ho Chi Minh, ngay 28 théng 11 ndm 2025

THONG BAO CHAO GIA
Kinh gtri: Quy Cong ty

Cong ty TNHH mot thanh vién Phat trién Céng vién phan mém Quang Trung
(QTSC) c6 nhu cAu thuc hién géi mua sdm hang héa, dich vu véi céc yéu cau sau day:

I. KHAI QUAT HANG MUC MUA SAM

- Tén hang myuc mua sém: thué dich vu hd trg k¥ thuat, bao tri va xtt 1y sy cb tai Trung
tam dit li¢u.

- Thoi gian thye hién: 12 thang ké tir ngdy hop dong c6 hiéu luc.

- Pja diém thuc hién: tda nha QTSC DigiTe,ch ‘Center, Khu Coéng vién ph?m mém
Quang Trung, Phuong Trung My Tay, Thanh phd HO Chi Minh.

II. TU CACH HQP LE CUA NHA CUNG CAP

. Nha cung cép tham gia hang muc mua sdm c6 tu cach hop 18 khi dép tng dt
diéu kién sau day:
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%+ Nha cung cap la to chire:

- Nha cung cép trong nudce: co dang ky thanh 14p, hoat dong theo quy dinh cua
phép luat Viét Nam. Pé&i v6i nha cung cip nude ngoai: c6 ding ky thanh 14p hoat dong
theo phap luat nudc ngoai;

- Khong dang trong qua trinh thue hién th tuc giai thé hodc chidm dat hoat dong;
khong bi thu hdi gidy chimg nhan ding ky kinh doanh hoic gidy chiing nhén ding ky
ho kinh doanh; khong thudc truong hop mat kha ning thanh toan theo quy dinh ctia phdp
luat vé phé san;

- Khong dang bi truy ctru trach nhiém hinh sy;
- Khong dang trong thoi gian bi cAm tham du thu theo quy dinh ctia Luat ddu thau.
1. YEU CAU CUA HANG MUC MUA SAM

1. Yéu cAu cung cip hang hoéa/dich vu
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;| | Bio triva hd trg xir Iy sw ¢ cho 45 miy chi ; o
(dinh ky 3 thang/lan — 4 1in/12 thang)
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- Kiém tra, danh gi4 tinh trang phén
cing thong qua ilo/IMM/iDrac (tinh
trang CPU, RAM, storage controller
va pin, Disk, fan, cic cong giao tiép
nhu LAN, USB, FC ...), liy log
management gii cho hang khi c6 13i
hardware.

- Cép nhat firmware néu cin thiét (khi
duge yéu cau, co su cb hodc 15i bao
mat lién quan).

- Kiém tra, danh gi4 tinh trang Windows
OS: ban cép nhat OS, license, drivers,
muc d§ st dung tai nguyén (CPU,
RAM, Disk), event logs va backup/ x6a
khi ¢6 yéu ciu, kiém tra MPIO trong
truong hop cé mount LUN tir SAN.

- Phdi hop véi hing dé gui log, hd tro
khi ¢6 sy ¢6 lién quan.

- Dé xuét ning cip, thay thé phin cing
va cép nhit firmware (néu c9).

- Hd tro k¥ thuat (hd tro tir xa hodc tai
chd) khi c6 su ¢b lién quan HW va OS.

Béo tri va h trg xir Iy sw 6 h¢ théng phin
mém VMWare mirc hypervisor cho 1 h¢ thong
(dinh ky 3 thang/lan — 4 1an/12 thang)

Goi

- Kiém tra, d4nh gié tinh trang hé théng
nhu: tinh trang hostname, vcenter, ip
management, uplink cac virtual
switch, vmkernel, iscsi target,
multipath datastore.

-Kiém tra, d4nh gia log va alert trén
veenter; Kiém tra resource dang cap cho
cac VMs; Kiém tra cAu hinh HA, DRS,
heartbeat; Kiém tra ciu hinh Linked
Vcenter hoic HA Veenter (néu co).

- P& xuét t6i vu nang cép hé théng phan
mém VMWare (néu co).

- Hb tro ky thuat (hd tro tir xa hoic tai
chd) khi c¢6 su ¢b lién quan hé théng
phin mém VMWare.
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| Bdo tri va hd tre xit 1y sw ¢6 phin mém

3 | Microsoft Microsoft Exchange Server cho 1 hé 1 Goi

théng (dinh ky 3 thang/lan — 4 1in/12 thang)

- Kiém tra dinh ky event logs, thu thap
va sira c4c 18i lién quan dén hé thong
Mail Exchange (néu c6).

- Thuc hién khéi tao/xda/stra hop mail
theo yéu cau.

- Theo ddi va bao cao dinh ky cac thong
s6 méy chii: Disk space/RAM/CPU.

- Kiém tra va cép nhit cic goi Exchange
Cumulative Update.

- Thyc hién Exchange hardening theo
huéng din cta dbi tac bao mat.

- Khéc phuc sy ¢b cac 13i lién quan dén
g@i/nhan email.

- Khéc phuc sy ¢b céc 161 lién quan hiéu
sudt may chi.

- Khic phuc su cb céc 161 lién quan cAu
hinh (software) may chu.

- CAu hinh hé théng Mail Exchange dua
trén cdc yéu cdu dua ra (Mail rule,
received connector, send connector,
whitelist, blacklist ...).

- Chuén hoa céc chinh sach cho cac dbi
tergng mailbox, mobile devices,
database theo yéu cau.

- Phéi hop véi hang dé gui log, hd tro
khi ¢6 sy ¢ lién quan.

- H3 trg ky thuat (hd trg tir xa hoic tai
chd): ra soét, danh gia va giai quyét khi
¢6 su cb lién quan dén hé théng Mail
Exchange.

2. Yéu chu vé thoi gian/tién d9 thwe hién, phwong thirc giao hang/thue hién,
bdo hanh, bao tri, ho trg ky thuat

a) Phuong thirc thyc hién

- Thyc hién ddy du dich vu hd trg k§ thudt, bao tri va xtt Iy su b tai Trung tim
dit liéu theo quy dinh tai muc 1 nhu trén theo hinh thtre tai chd (On-site) va tir xa (Off-
site), phu thudc vao mirc dd khan cép cta sy viée can ho trg. K¢ tir khi nhén duoc yéu
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cdu cia QTSC, trong vong 04 (bon) gi0 c6 mat tai hién truong dé thuc hién cac budc
chinh x4c khic phuc sy ¢b khi hé théng gip su cb.

- Thoi gian thyc hién: 12 théang ké tir ngay hop ddng c6 hidu luc.

- Dia diém thyc hién dich vu: Toa nha QTSC DigiTech Center, Khu Cong vién
phan mém Quang Trung, Phuong Trung My Ty, Thanh phé H6 Chi Minh.

b) HO trg ky thuat:

- Thoi han hd tro k§ thuat: hd tro tir xa hodc tan noi tuy vao mirc d§ nghi€m trong
ctia su cd trong thoi gian 12 thang ké tir ngay hop ddng c6 hidu luc.

- Noi dung dich vy hd tro ky thuét: ddp ung céc yéu cau dich vy hd tro ky thuat
dugc néu chi t1et tai mo ta chi tiét yéu cdu k§ thuat cta dich vu hd tro k¥ thuat, bao tri
va xit ly sy b tai Trung tim di liéu quy dinh tai muc 1 nhu trén.

3. Yéu cau vé thoi han, phuong thirc thanh todn, bdo dim thwe hién hop dong
- Thoit han thanh toan: thanh todn theo thoa thuén.

- Pong tién thanh toan: tién ddng Viét Nam.

- Hinh thic thanh toan: chuyén khoén.

4. Cam két ciia nha cung cp vé tai chinh dé thwe hién hang muc mua sim

Nha cung cip cam két déap ing dAy du nang luc tai chinh dé thyc hién g6i thiu va
céc ndi dung khéc (néu co).

IV. YEU CAU BAO GIA CUA NHA CUNG CAP

B4o gi4 do nha cung cép chudn bi phai day du céc ndi dung sau:

- Vin béan béo gia phai c6 ddy da nodi dung theo yéu ciu clia hang muc mua sém
tai muc III ctia thong bédo chao gia;

- Gia dé xuét: (gdm gia chua thué, thué, gia sau thué).

- Vin ban béo gié phai co chit ky cta nguoi dai dién hop phép va d4u hoic chit ky
dién tr theo quy dinh phép luét cia nha cung cép.

V. TIEP NHAN BAO GIA:

- Chi tiép nhén nhiing bdo gid gii bang ban ctig/file scan theo dia chi: Toa nha
QTSC DigiTech Center, Khu Cong vién phin mém Quang Trung, Phuong Trung My
T4y, Thanh phd H6 Chi Minh hoic dia chi Email: khanhnnn@qtsc.com.vn trude 16 gid
ngay 03 thang 12 nam 2025.

- Chuing t6i chi phan hdi cac bao gia hop 18 qua email trong vong 01 ngay tir ngay
03 thang 12 nam 2025.
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