TONG CONG TY CONG NGHIEP SAI GON TNHHMTV CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TRACH NHIEM HUO'U HAN Doc 1ap - Tw do - Hanh phiic
, MOT THANH VIEN
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
S6: 75/QTSC-TTCNS Thanh phé Ho Chi Minh, ngay 01 thdng 12 néim 2025

THONG BAO CHAO GIA
Kinh gtri: Quy Cong ty

Cong ty TNHH mot thanh vién Phat trién Cong vién phin mém Quang Trung
(QTSC) c6 nhu cau thyc hién gbi mua sdm hang hoéa, dich vu véi céc yéu cau sau day:

I. KHAI QUAT HANG MUC MUA SAM

- Tén hang myc mua sim: thué ti dia NetApp NL-SAS va SSD.

- Thoi gian thue hién: trong vong 12 thang ké tir ngay nghiém thu, ban giao dich
vu d€ dua vao str dung.

- Dia diém thyc hién: toa nha QTSC DigiTech Center, Khu Cong vién phin mém %‘\
Quang Trung, Phuong Trung My Téy, Thanh pho H6 Chi Minh. /_;‘“" @

II. TU CACH HQP LE CUA NHA CUNG CAP

_ Nha cung cép tham gia hang myc mua sim c6 tu cach hop 18 khi dép Gmg du cac

di€u kién sau day:

% Nha cung cap la t6 chirc:

- Nha cung cép trong nudce: c6 dang ky thanh lap, hoat dong theo quy dinh ctia
phap luat Viét Nam. P&i véi nha cung cip nude ngoai: c¢6 dang ky thanh 14p hoat dong
theo phép luét nude ngoai;

- Khéng dang trong qua trinh thuc hién thi tuc giai thé hodc chdm dit hoat dong;
khong bi thu hdi gidy chimg nhén ding ky kinh doanh hodc gidy ching nhan diang ky
ho kinh doanh; khéng thudc trueong hop mat kha néing thanh toan theo quy dinh ctia phap
ludt vé pha san;

- Khong dang bi truy ctru trach nhiém hinh su;
- Khéng dang trong thoi gian bi cAm tham dyr thau theo quy dinh ctia Luat d4u thiu.
III. YEU CAU CUA HANG MUC MUA SAM
1. Yéu ciu cung cAp hang héa/dich vu
HANG MUC CONG | YEU CAUKY THUAT | SO |PONVI| GHI
VIEC/HANG HOA | HOAC CHAT LUONG |LUONG| TINH | CHU

Dich vu cho thué tii dia NetApp c6 dung lwgng kha
1 | dung 272TB NL-SAS va 9,6TB SSD va ho tr¢o ky 12 Thang
thuat

Ta dia NetApp c¢6 dung lwgng kha dung 272TB
NL-SAS va 9,6TB SSD

STT

1.1

Disk Shelf,4U60,12G,
DS460C-B-0-60-N-C Empty,DS460C,-C 1
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1 | HANGMUC CONG | YEU CAUKY THUAT | SO |PONVI| GHI
VIEC/HANG HOA | HOAC CHAT LUQNG [LUONG| TINH | CHU
Drive Pack,HDD,12G,
A3TTA-10-C 10x10TB,DS460C,-C >
X6596-R6-N-C SFP+ FC Optical 16Gb,-C 4
DATA-AT-REST- Data at Rest Encryption )
ENCRYPTION Capable Operating Sys
X66250-5-N-C Cable,LC-LC,0M4,5m,-C 8
Cable,Direct Attach CU
X6566B-05-N-C SFP+ 10G,0.5M,-C 2
Cable,12Gb,Mini SAS
X66032A-N-C HD,2m,-C 4
Rail Kit,4-Post,Rnd/Sq-
HA2Z000-BINC Hole,Adj,24-32,-C 2
Jumper Crd,In-Cab,C13-
X800-42U-R6-C C14.-C 2
SW-ONTAPB- SW,ONTAP Base
NLSAS-FO1-C Package,Per- 5000
0.1TB,NLSAS,F01,-C
Drive Pack,SSD,12G,
Aafen-10-C 10x960GB,DS460C,-C L
SFP+Optical 10Gb
Koa89-N-C Shortwave,-C 4
SW-ONTAPB-SSD- | > W,ONTAP Base
FO1-C Package,Per- 96
0.1TB,SSD,F01,-C
l()?_S}fHR—DELIVERY— 4hr Parts Delivery,SSC 1
ES-GLPAR RoE- SupportEdge PartnerSelect 1
1.2 | Dich vu hd trg k§ thuat 1 Géi
Dich vu cho thué ti dia NetApp ¢6 dung luwgng e
2 | kha dung 139,5TB SSD va h3 tre ky thugt 1 jiihane
T dia NetApp c6 dung lwgng kha dung 139,STB &
2.1 1 Bo
SSD 0
NVMe
NS224-B-0-24-A-C SHLF,2U24,Empty,No 1
PSU,-C
HBA,4-port FCP Targt-Init
Al1BaN-L 32Gb PCle w/SFP+,-C 2
X1151A-N-C NIC,100GbE, PCIe gen3 5

x16, Smart 10,-C
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X

STT HANG MUC CONG | YRU CAUKY THUAT | - SO ‘DO”N VI| GHI
VIEC/HANG HOA | HOAC CHAT LUONG |LUQNG| TINH | CHU

MEZZANINE,4-

SLEGLAL Pt,25G,CX5,-C :
Jumper Crd,In-Cab,C13-

X800-42U-R6-C Cl4.-C 6

X737A-C Power Supply,1600W,-C 4

X97602A-C P(')we.r Supply,1600W, 5
Titanium,-C

DATA-AT-REST- Data at Rest Encryption 5

ENCRYPTION Capable Operating Sys

SW-ONTAPO- SW,ONTAP One

NVME-S03-C Package,Per- 1824

i 0.1TB,NVMe,S03,-C

SFP+Optical 10Gb

S e Shortwave,-C é
Rail Kit,4-Post,Rnd/Sq-

AUZ00-IN-L Hole,Adj,24-32,-C L
Rail,4-Post,Thin,Rnd/Sq-

e Hole,Sm,Adj,24-32,-C !
Cable,25GbE,SFP28-

X66240A-05-N-C SFP28,Cu,0.5m,-C 2

X66250-2-N-C Cable,LC-LC,0M4,2m,-C 16
Cable,100GbE,QSFP28-

X66211A-05-N-C QSFP28,Cu,0.5m,-C 2
Cable,100GbE,QSFP28-

X66211B-2-N-C QSFP28,Cu,2m.-C 4
Drive Pack

X4013A-2-A-C 2X7.6TB,NVMe, 12
SED,ASA,-C

CS-4HR-DELIVERY- .

AP-R 4hr Parts Delivery, LSC i

g_SIiGlA_PAR B SupportEdge PartnerSelect 1

SW-SMIRROR-CLD- 1

ONTAP-ONE
NIC 2-Pt BareCage

X1148A 100GbE RoCE QSFP28 2
PCle

2.2 | Dich vu hé tro ky thuit 1 Géi

2. Yéu ciu vé thoi gian/tién dd thwe hién, phwong thire giao hang/thwe hién,
bdo hanh, béo tri, ho trg ky thuat

a) Phuong thire thyc hién
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- Ban giao thiét bj trong vong 07 (bay) ngay ké tir ngay hai bén ky hop ddng.

- Thoi gian thué: 12 thang, thoi gian thué dugc tinh tir ngay hai Bén ky Bién ban
nghiém thu, ban giao dich vu dé dua vao sir dung.

- Dia diém giao hang: tda nha QTSC DigiTech Center, Khu Cong vién phin mém
Quang Trung, Phudng Trung My Téy, Thanh phd H6 Chi Minh.

b) Hb trg ky thuat: dép Gmg cac yéu cu dich vu hd trg k§ thuat dwoc néu chi tiét
tai Phu luc: Yéu cau dich vy ho trg k§ thudt kém theo Thong bao chao gia nay.

3. Yéu ciu vé thoi han, phwong thire thanh toin, bio dam thwc hién hop ddng
- Thoi han thanh toan: thanh toan theo thoa thuan.

- Ddng tién thanh toan: tién déng Viét Nam.

- Hinh thirc thanh toan: chuyén khoan.

4. Cam két ciia nha cung c:?'up vé tai chinh dé thwe hién hang muc mua sim

Nha cung cdp cam két dap ting ddy da ning lyuc tai chinh d& thuc hién goi thiu va
cac ndi dung khac (néu cd).

5. Cac noi dung khac
) T’e‘xt ca cac thiét bj déu I hang chinh héng, co ngpén‘géc xuét xi ro rang, dugc san

xuat, lap rap tai nudc ngoai va nhap khau nguyén chicc vé Viét Nam.

IV. YEU CAU BAO GIA CUA NHA CUNG CAP

B4o gi4 do nha cung cdp chudn bj phai dy du cac ndi dung sau:

- Vin ban béo gia phai c6 ddy dt ndi dung theo yéu ciu ctia hang myuc mua sdm
tai muc III ctia thong bao chao gia;

- Gi4 @& xuét: (gdm gia chua thué, thué, gia sau thué).

- Vin ban bdo gia phai co6 chir ky ciia nguoi dai dién hop phap va du hoic chit ky
dién tr theo quy dinh phép luét cua nha cung cap.

V. TIEP NHAN BAO GIA

- Chi tiép nhan nhiing bao gia g béng ban cung/file scan theo dia chi: toa nha
QTSC DigiTech Center, Khu Cong vién phan mém Quang Trung, Phuong Trung My
Tay, Thanh pho H6 Chi Minh hodc dia chi Email: khanhnnn@gqtsc.com.vn truéde 16 gio
ngay 05 thang 12 nadm 2025.

- Chung t6i chi phan hdi céc bao gia hop 18 qua email trong vong 01 ngay tir ngay
05 thang 12 ndm 2025.

Tran Hitu Diing
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PHU LUC: YEU CAU DICH VU HO TRQ KY THUAT
(Keém theo Thong béo chao gia sb 75/QTSC-TTCNS ngay 01 thang 12 nim 2025)

. YEU CAU CHUNG

Thay thé phin cting (con bao hanh hoic dwgc mua bao hanh mé rong) bi 16i trong
vong 04 (bbn) gio.

Hb tro kiém tra va xir Iy 151 hé théng online khi c6 yéu cau.

. HO TRQ KY THUAT KHI SU CO XAY RA

Dép tng vi nhitng yéu ciu hd trg k§ thuat mic 24 gid mdi ngdy, 7 ngdy mot tuan.
Thoi gian tiép nhan va phan hoi thong tin tir lic nhan théng bao ciia QTSC: 01 (mdt)
gio.

Thoi gian phan hdi sy ¢b: 04 (bdn) gitr ké tir lic nhan duogc yéu cau tir QTSC.

Cic dinh nghia mirc dd nghiém trong cac sw ¢b

Mitc d6 nghiém trong clia cac yéu cdu dich vu 1 do lwa chon ciia QTSC va duge
théng nhit véi hang dya trén cac dinh nghia mic do nghiém trong sau déy:

Mire d 1

Hé théng bi dirng hoidc 4nh hudng nghiém trong ma QTSC khong thé tiép tuc cong
viéc. Mét dich vu hoan toan, anh huéng nghiém trong dén hoat dong kinh doanh,
day 12 mét truong hop rit khin cép. Dich vu yéu cdu Mirc d6 1 ¢6 mdt hodc nhidu
trong nhitng dic diém sau day:

e Dit li€u bi hdng.

e MO0t tinh ndng quan trong khong hoat dong.

o Heé théng treo, gdy ra su cham tr& di véi tai nguyén hoic dap tng.

o HE théng treo, va bi treo lién tuc sau khi nd lvc khoi dong lai.

o Chirc ning hé théng hong gay mét dit liéu hodc hé thdng khéng dn dinh.

o Céc nguyén nhén gay su ¢d cho tmg dung quan trong bi khdi dong lai, treo, hoic
bi ngling hoat dong.

Hing dap tmg céc yéu ciu dich vu nghiém trong Mirc d6 1 trong vong 01 (mdt) gio.
Nha cung cép va hang s& lam viéc 24x7 cho dén khi giai quyét duogc van d& hoic ké
hoach giai quyét tam thoi dua ra c6 tién trién. QTSC phai cung cip mot dau méi lién
hé trong thoi gian 24x7 nay, hodc trén trang web hodc qua dién thoai, dé hd trg véi
cac dit lidu thir nghiém, thu thap, va 4p dung céc ban stra 16i. QTSC yéu ciu hd trg
su ¢b Murc do 1 can phéi hop hét strc dé duoc phan bd ngudn lyc cin thiét dic biét
tir NetApp.

Mirc do 2
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Heé thdng mét dich vu nghiém trong. Cac tinh ning quan trong khong st dung dugc,
khong c6 cach giai quyét tam thoi, mit hodc bi hong cic chirc ning gy tac dong 16n
dén cac ung dung, va / hodic cic ing dung thuong xuyén héng nhung khéng mét dix
lidu, tuy nhién, hoat dong c6 thé tiép tuc mdt cach han ché.

Murc do 3

Hé thdng mit mot phdn nho dich vu, yéu ciu mot giai phap tam thoi dé phuc héi
churc néng.

Mire do 4

QTSC yéu cu thong tin, hd trg ting cudng, hodc 1am rd tai lidu lién quan dén phin

mém hé théng ctia QTSC nhung khong c6 tic dong dén hoat dong ctia phan mém hé
thdng. Hé thdng khong bi mét dich vu. Két qua khong can trd hoat dong ciia hé théng.

. THOI GIAN PAP UNG TAI CHO (ONSITE)

Khi nhan duoc yéu cau ctia QTSC v& xtt Iy su ¢, Nha cung cép s& ctr k§ su dén toa
nha QTSC DigiTech Center, Khu Céng vién phdn mém Quang Trung, Phudng Trung
My T4y, Thanh phé H5 Chi Minh trong khung thoi gian quy dinh dué6i day:

Mic do 1 va 2

Ctr k§ su dén trong vong 2 gio.
Mikc do 3

Ctr k¥ su dén trong vong 4 gio.
Miic do 4

Ctr k¥ su dén vao ngay lam viéc ké tiép hoic theo thoi gian théa thuan.

4. YEU CAU KHAC

Nha cung cp phai dap Gmg:

o (6 quy trinh cung cép dich vu va cam két dich vu SLA dbi véi dich vu cung Cép.
o Nhén sy tham gia hd trg dich vu phai ky cam két bio mat thong tin NDA.

o C6vin phong lam viée & Thanh phd H6 Chi Minh dbi v&i bd phan hd trg dich vu.
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