TONG CONG TY CONG NGHIEP SAI GON TNHHMTV  CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TRACH NHIEM HOU HAN Pic lap - Tw do - Hanh phuc
MOQT THANH VIEN
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
S6: 96/QTSC-TTCNS Thémh phé H6 Chi Minh, ngay 17 thang 12 ndm 2025

THONG BAO CHAO GIA

Kinh gtri: Quy Cong ty
Cong ty TNHH mot thanh vién Phat tridn Cong vién phan mém Quang Trung
(QTSC) c6 nhu cAu thue hién gbi mua sim hang héa, dich vu véi cac yéu cau sau day:
I. KHAI QUAT HANG MUC MUA SAM

- Tén hang muc mua sam: gia han ban quyén phan mém phong chéng tin cong
DDOS cho hé thong an toan thong tin.

- Thoi gian thuc hién: trong vong 06 tuan ké tir ngay ky hop dong. Trong do:

+ Thoi gian kich hoat ban quyén phin mém phong chong tdn cong DDOS cho hé
théng an toan thong tin cia QTSC: trong vong 04 (bdn) tudn ké tir ngay ky hop dong.

+ Thoi gian ban giao Gidy ching nhén (License) gia han ban quyén phin mém
phong chéng tAn cong DDOS cho hé théng an toan thong tin cia QTSC theo hinh thirc
Email-License (E. License): trong vong 06 (sau) tudn ké tir ngay ky hop ddng.

+ Thoi gian hi¢u luc cia ban quyén phin mém phong chéng tin cong DDOS cho
hé thdng an toan thong tin: 01 ndm (tr ngay 01/01/2026 dén ngay 31/12/2026).

- Dia diém thuc hién: tda nha QTSC DigiTech Center, Khu Coéng vién phin mém
Quang Trung, Phuong Trung M§ Tay, Thanh phé HO Chi Minh.

II. TU CACH HQP LE CUA NHA CUNG CAP

Nha cung cip tham gia hang muc mua sdm c6 tu cach hop 1& khi dap ing du céac
diéu kién sau day:

% Nha cung cap la to chie:

- Nha cung cip trong nudc: ¢o dang ky thanh 14p, hoat dong theo quy dinh ctia
phap luat Viét Nam. Déi voi nha cung cdp nude ngodi: c6 diang ky thanh 1ap hoat dong
theo phap ludt nuée ngoai;

- Khong dang trong qua trinh thye hién tht tuc giai thé hogc chdm dut hoat dong;
khong bi thu hdi gidy chiing nhan ding ky kinh doanh ho#ic gidy chting nhan ding ky
ho kinh doanh; khdng thudc trudong hop mét kha ning thanh toan theo quy dinh ctia phap
luat vé phd san;

- Khong dang bi truy ctru trach nhiém hinh su;

- Khong dang trong thoi gian bi cAm tham dy thau theo quy dinh ctia Luat d4u
thau.

IIL YEU CAU CUA HANG MUC MUA SAM

1. Yéu cAu cung cip hang héa/dich vu
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Hang muc dich vu/MG t chi tiét | Ponvi | S6

STT Ma dich va G ‘ ¢
‘yéu cau ky thuat oz : tinh | lwong

Dich vu gia han ban quyén phén
mém phong chéng tin cong DDOS

cho h¢ théng An toan thong tin (tir | Géi 1
ngay  01/01/2026  dén  ngay
31/12/2026)

Gia han bian quyén Juniper J-COR-
DOS-DD-1

1-Yr - Corero SmartWall Threat
J-COR-DOS- | Defense Director - SW subscription.
DD-1 Includes 1 Detection Engine license, 1
combined with a separately purchased
BW SKUs to provide DDoS
Monitoring and Mitigation. Includes J-
Care, Software Maint and Updates.

Gia han ban quyén Juniper J-COR-

BW-100G-1

I-Yr - Corero SmartWall Threat
J-COR-BW- | Defense Director protection 1
100G-1 (Monitoring and Mitigation) for up to

100 Gbps of aggregate port speed (port
bandwidth). BW SKUs are stackable
e.g., 50G + 100G for 150G and so on.

Dich vu béo tri, kiém tra hoat dong ctuia
h¢ théng (3 thang/1 lan).

2. Yéu ciu vé thoi gian/tién d¢ thue hién, phwong thirc giao hang/thwe hién,
bdo hanh, bio tri, hé trg ky thuat

a) Phuong thirc thuc hién

- Thoi gian kich hoat ban quyén phan mém phong chong tdn cong DDOS cho hé
thdng an toan thong tin cia QTSC: trong vong 04 (bdn) tudn ké tur ngay ky hop ddng.

- Don vi cung cap ban giao Gidy ching nhén (License) dich vu chinh hang Juniper
vé gia han béan quyén phin mém phong chdng tin cong DDOS cho hé théng an toan thong
tin ¢6 hiéu luc tir ngay 01/01/2026 dén ngay 31/12/2026 cho QTSC theo hinh thirc Email-

License (E. License).

- Thoi gian ban giao Gidy chimg nhan (License) gia han ban quyén phin mém phong
chéng tan cong DDOS cho hé thdng an toan thong tin ctia QTSC theo hinh thirc Email-
License (E. License): trong vong 06 (sdu) tudn ké tir ngay ky hop ddng.

- Cung cp dich vu bao tri, kiém tra hoat dong ctia h¢ thong dinh ky (3 thang/1 1an)
theo pham vi thuc hién cong viéc va cung cép cac bdo cdo két qua thuce hién dich vu béo tri,
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klem tra hoat dong cua hé thdng cho QTSC. Trong qué trinh thyrc hién dich vu, don vi cung
cAp khong lam gian doan céc dich vu cong ngh¢ thong tin dang cung cap tai Trung tam dit
liéu cua QTSC.

- Dia diém giao hang: Toa nha QTSC DigiTech Center, Khu Céng vién phén
mém Quang Trung, Phudng Trung My Tay, Thanh phd Hd Chi Minh.

b) H trg ky\thuat: dap uNng cac yéu ciu dich vu hd trg k§ thuét dugc néu chi tiét
tai Phu luc: Yéu cau dich vy ho trg ky thuat kém theo Thong bao chao gié nay.

3. Yéu ciu vé thoi han, phwong thire thanh toan, bio dam thyc hién hep dong
Thoi han thanh todn: thanh toan theo thoé thuén.

Ddng tién thanh todn: tién dong Viét Nam.

Hinh thire thanh toan: chuyén khoan.

4. Cam két ciia nha cung cip vé tai chinh dé thye hién hang muc mua sam

Nha cung chp cam két dép (mg ddy dii ning lyc tai chinh dé thuc hién géi thau va
cac ndi dung khac (néu co).

IV. YEU CAU BAO GIA CUA NHA CUNG CAP

Béo gia do nha cung cép chudn bi phai day da céc ndi dung sau:

- Vin ban bo gia phai c6 ddy di ndi dung theo yéu ciu cua hang muc mua sim
tai muc III cua thong bao chao gid;

- Gi4 d& xuit: (gdm gi4 chua thué, thué, gia sau thué).

- Vin ban béo gia phai c6 chit ky cua nguoi dai dién hop phap va déu hodc chit ky
dién tir theo quy dinh phép ludt ctia nha cung cap.

V. TIEP NHAN BAO GIA:

- Chi tiép nhan nhitng bdo gia gti bang ban cimg/file scan theo dia chi: Toa nha
QTSC DigiTech Center, Khu Cong vién phan mém Quang Trung, Phuong Trung My
Tay, Thanh phé HO Chi Minh hogc dia chi Email: khanhnnn@gqtsc.com.vn truge 16 gio
ngay 21 thang 12 ndm 2025.

- Chung t6i chi phan hdi cc bao gia hop 1€ qua email trong vong 01 ngay tir ngay
21 thang 12 nam 2025.
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PHU LUC: YEU CAU DICH VU HO TRQ KY THUAT

(Kém theo Thong bao chao gia s6 96/QTSC-TTCNS ngay 17 thang 12 ndm 2025)

. YEU CAU CHUNG

bam bao phén mém du diéu kién hoat dong (bao gém cip nhét firmware va hé didu
hanh lién quan 1én phién ban méi).

H3 tro kiém tra va xir ly 15i hé thong online khi c6 yéu cau.

HO TRQ KY THUAT KHI SU CO XAY RA:

Pép ting véi nhitng yéu ciu hd tro k¥ thuat méc 24 gio mdi ngdy, 7 ngdy mot tuln.
Thoi gian tiép nhan va phan hdi théng tin tr lac nhan thong bao ctia QTSC: 01h.
Thoi gian phan hdi su cb: 04 gios ké tir lic nhan duge yéu cau tir QTSC.

Céc dinh nghia mirc d§ nghiém trong cac sy cb

Mtc dd nghiém trong cla cac yéu cau dich vu dya trén cac dinh nghia muc do
nghiém trong sau day:

Mike do 1

Hé thong bi dimg hogc anh huong nghiém trong ma QTSC khong thé tiép tuc cong 2
viéc. Mét dich vu hoan toan, anh huong nghiém trong dén hoat dong kinh doanh, Y
day 1a mot truong hop rat khén cdp. Dich vu yéu cau Mirc d 1 ¢6 mot hodc nhidu "’”‘N
trong nhiing dac diém sau day: gl

o Dit liéu bi hong.

o Mot tinh nang quan trong khong hoat dong.

o« Hé théng treo, gy ra sy chdm tré dbi v6i tai nguyén hodic dap tmg.

o HE¢ théng treo, va bi treo lién tuc sau khi nd luc khéi ddng lai.

o Chure ning hé thdng héng gay mét dit liéu hodc hé théng khong 6n dinh.

o Cacnguyén nhin gy su c¢b cho tmg dung quan trong bi khéi dong lai, treo, hodc
bi ngtring hoat dong.

Don vi cung cip nd luc tdi da dé dép tmg cac yéu ciu dich vu nghiém trong Mtrc do

1 trong vong mot gio (1 gio).

Don vi cung chp lam viéc 24x7 cho den khi giai quyet duoc van dé ‘hodc ké hoach
giai quyét tam thoi dua ra c6 tién trién. QTSC cung cap mot dAu mbi lién hé trong
thoi gian 24x7 ndy, hodc trén trang web hodc qua dién thoai, aé ho trg voi cac dir
ligu thir nghiém, thu thép, va ap dung cac ban stra 101 QTSC yéu cdu hd tro su ¢b
Mirc d6 1 can phdi hop hét strc dé duge phan bd ngudn e can thiét.

Mirc do 2

Hé théng mét dich vu nghiém trong. Céc tinh nang quan trong khong str dung duoc,
khong co cach giai quyét tam thoi, mét hoic bi hong cic chirc ning giy tac dong Ion
dén cac tmg dung, va / hodc céc ung dung thuong xuyén hong nhung khéng mat dit
liéu, tuy nhién, hoat ddng co6 thé tiép tuc mdt cach han ché.

Mire do 3
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Hé thdng mat mot phan nhé dich vy, yéu cau mot gidi phéap tam thoi dé phuc hoi
chtrc nédng.

Mirc do 4

QTSC yéu cdu thong tin, hd trg ting cuong, hodc lam rd tai liu lién quan dén phan
mém hé thong ctua QTSC nhung khong c6 tic dong dén hoat dong cua phan mém hé
thong H¢ théng khong bj mat dich vu. Két qua khong can trd hoat dong cta hé
théng.

. THOI GIAN PAP UNG TAI CHO (ONSITE)

Khi nhén dugc yéu cdu ctia QTSC vé xir Iy su cb, Don vi cung cap cir k§ su dén toa
nha QTSC D1g1Tech Center, Khu Cong vién phin mém Quang Trung, Phuong Trung
My Tay, Thanh phd H6 Chi Minh trong khung thoi gian quy dinh duéi day:

Mic do 1va2

i k¥ su dén trong vong 2 gio.

Mire do 3

&t k§ su dén trong vong 4 gio.

Mic do 4

U k¥ su dén vao ngay lam viéc ké tiép hoic theo thai gian thda thuin.
. BAO TRI, BAO DUONG PINH KY

Tan suét thuc hién tai dia diém lip dt thiét bi: Dinh ky hang quy (03 thang/01 14n)
kiém tra tinh trang hoat dong h¢ thdng theo pham vi thuc hién céng viéc dich vu
cung cip va bio cdo.

Thoi gian thuc hién: trong gid lam viéc, tir thit hai dén tht s4u.
Pham vi thuc hién cong viéc bao gdm:

o Kiém tra resource ctia cac thanh phan trong Corero, bao gém: CPU/ RAM/ Disk/
Interface Bandwidth.

o Kiém tra phién ban OS cuia céc thanh phan trong Corero va dua ra khuyén nghi
va thuc hién nang cép OS (néu o).

o Kiém tra license cdc thanh phin trong Corero va dua ra khuyén nghi renew
license dtng han (néu c6).

« Ra soat cAu hinh va log ctia céc thanh phdn trong Corero va dua ra khuyén nghj
(néu cd).

. YEU CAU KHAC:

Don vi cung cip phai dap tng:

e C6 quy trinh cung cép dich vu va cam két dich vu SLA d6i véi dich vu cung cép.
 Nhén sy tham gia hd tro dich vu phéi ky cam két bao mat thong tin NDA.

e Co van phong lam viée & Thanh phd HS Chi Minh ddi v6i bd phan hd trg dich
Vu.
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