TONG CONG TY CONG NGHIEP SAI GON TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TRACH NHIEM HU'U HAN Poc lap - Ty do - Hanh phiic
MOT THANH VIEN
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
S6: 10/QTSC-HCQT Thénh phd Ho Chi Minh, ngay 24 thdng 12 ndm 2025

THONG BAO CHAO GIA
Kinh gtri: Quy Cong ty
Cong ty TNHH mot thanh vién Phat tridn Cong vién phan mém Quang Trung
(QTSC) ¢6 nhu cau thyc hién géi mua sém hang hoa, dich vu véi cac yéu cdu sau déy:
I. KHAI QUAT HANG MUC MUA SAM
- Tén hang muc mua sdm: Cung cép hé théng tdng dai VolIP.
- Thoi gian thye hién: 12 thang ké tir ngay ky hop dong.
- Dia diém thyc hién: ting M, tda nha QTSC Bulldlng 1, Khu Cong vién phan mém
Quang Trung, Phuong Trung My Tay, Thanh phé Hb Chi Minh
II. TU CACH HQP LE CUA NHA CUNG CAP
_ Nha cung cAp tham gia hang muc mua sdm c6 tu cach hop 1é khi dap g du cac
diéu kién sau day:
- Nha cung cép trong nude: c6 dang ky thanh lap, hoat dong theo quy dinh cta

phép luat Viét Nam. D6i v6i nha cung cdp nude ngodi: ¢b dang ky thanh 1ap hoat dong
theo phap luat nude ngoai;

- Khong dang trong qua trinh thue hién tha tyc giai thé hogc chim dat hoat dong;
khong bi thu hdi gidy chting nhan déng ky kinh doanh hodc gidy chimg nhan ding ky
h¢ kinh doanh; khong thudc trudong hop mat kha ning thanh toan theo quy dinh cua phap
luat vé pha san;

- Khong dang bi truy cru trach nhiém hinh sy;

- Khong dang trong thoi gian bi cAm tham dy thdu theo quy dinh ctia Luét du
thau.

III. YEU CAU CUA HANG MUC MUA SAM

1. Yéu cAu cung cip hang héa/dich vu

M3Au s 05

ﬁm

(5
< CONG
Q/mA( H NHIEM
2 MOT THAN
PHAT TRIEN C

=
“A PHAN A
i QUANGT

\
L \
\\p,”x




Stt

Hang muc cong
vi¢c/hang hoa

Yéu ciu ky thuat hoic chit lrgng

S6
lwgng

Pon
Vi
tinh

Thoi
gian

Téng dai VoIP

- Ban quyén go6i 100 s6 ndi bd

- S6 luong cudc goi ddng thoi: 25

- Py du chirc ning cua hé théng
VoIP chuyén nghiép. Ghi am tit ca
cudc goi va luu trit theo yéu cu

- H3 tro cAu hinh kich ban cudc goi
IVR theo yéu céu

- P4u nbi vdi cac diu sb hién tai
dang st dung

- Trién khai mién phi va hd tro
trainning va ban giao

- HO tro k¥ thuat 24/7

- Xt Iy su ¢b theo cam két dich vu
- Cung cip tai khoan giam sat, bao
céo hé théng, bao cdo chi tiét cudc
goi, bdo céo chi tiét cudc cia tng
nhén vién phong ban, b6 phan

- H trg viéc mé rong nang cip

- Day du API de ddu nbi voi cac hé
thong lién két tdng dai (CRM, Web,
App...)

- HO trg két ndi hé thdng Video
Conference

- C6 thé nang c4p thém cac module
nang cao ciia téng dai (Predictive,
Voice blaster) khi ¢ nhu ciu vé sau.
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Gai |12 thang

2. Yéu ciu vé thoi gian/tién d¢ thwe hi¢n, phwong thirc giao hang/thwe hién,
bio hanh, béo tri, hd trg ky thuat

- Thoi gian thué: 12 thang

- Ban giao phin mém tai dia chi: Tang M, toa nha QTSC Building 1, Khu cong
vién phdn mém Quang Trung, phudng Trung My T4y, thanh phd H6 Chi Minh.

- Thoi gian hd trg k¥ thuét: 12 thang sau khi hé théng duoc dua vao sir dung.

3. Yéu ciu vé thoi han, phwong thire thanh toan, bio dam thwe hién hop ddng

- Phuong thirc thanh toan: théa thuan khi ky hop ddng.

- Pdng tién thanh toén: Viét Nam dong.

- Hinh thire thanh toan: chuyén khoan
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4. Cam két ciia nha cung cAp va tai chinh dé thwe hién hang muc mua sam
‘ Nha thau cam két du diéu kién vé nang lyc tai chinh va k¥ thuat dé thuc hién goi

thau cua QTSC

IV. YEU CAU BAO GIA CUA NHA CUNG CAP

B4o gia do nha cung chp chuén bi phai day du cac ndi dung sau:

- Vin ban bao gia phai co dly di ndi dung theo yéu ciu ctia hang myc mua sim
tai muc I1I ctia thong bao chao gia;

- Gia dé xuét: (gém gia chua thué, thué, gia sau thué)

- Trudng hop nha cung chp 1a t8 chirc: vin ban bao gid phai co chit ky cua ngui
dai dién hop phap va dau hodc chit ky dién tt theo quy dinh phép luét ctia nha cung cap.

V. TIEP NHAN BAO GIA:

- Chi tiép nhan nhiing béo gia gui bang van ban c¢6 dong d4u dén phong Hanh
chinh — Quan trj hodc ban scan qua email: thainam@qtsc.com.vn trudc 16 gio 00 ngay
3 thang 4.2 ndm 202 5.

s Chung toi chi phan hdi cac bao gid hop 1& qua email trong vong 03 ngay tlr ngay
3¢). thang 42. nam 2025

e

270 \
7.0
VA4

;

,

// Q/TRACH?
IR2) -

ﬁg[uOTT
\

L VHAI THIEN CONG
\$ PHAN ¥V

£ .
NG\ QUAG ThL

Tran Hitu Diing

Mau s6 05






