TONG CONG TY CONG NGHIEP SAI GON TNHHMTV CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TRACH NHIEM HU'U HAN Poc 1ap - Tw do - Hanh phiic
, MOTTHANHVIEN
PHAT TRIEN CONG VIEN PHAN MEM
QUANG TRUNG
Sb: 76/QTSC-TTCNS Thémh phé Ho Chi Minh, ngéy 03 thang 12 niim 2025

THONG BAO CHAO GIA
Kinh gtri: Quy Cong ty
Cong ty TNHH mot thanh vién Phat trién Cong vién phan mém Quang Trung
(QTSC) c6 nhu cdu thyc hién géi mua sdm hang héa, dich vu véi cac yéu cau sau day:
I. KHAI QUAT HANG MUC MUA SAM
- Tén hang muc mua sim: thué ti dia NetApp SSD.

- Thoi gian thye hién: trong vong 12 thang ké tir ngdy nghiém thu, ban giao dich
vu d€ dua vao str dung.

- Dia diém thuc hién: tdoa nha QTSC DigiTech Center, Khu Cong vién phan mém
Quang Trung, Phuong Trung My Tay, Thanh pho H6 Chi Minh.

II. TU CACH HQP LE CUA NHA CUNG CAP

_ Nha cung cép tham gia hang muc mua sdm c6 tu cach hop 18 khi dép Gng du céc
di€u kién sau day:

¢ Nha cung cap 1a to chirc:

- Nha cung cip trong nude: co dang ky thanh 1ap, hoat dong theo quy dinh cta
phép luat Viét Nam. Déi voi nha cung cép nudce ngoai: c6 ding ky thanh 1ap hoat dong
theo phap ludt nudc ngoai;

- Khong dang trong qua trinh thyc hién thi tyc giai thé hodc chidm dut hoat dong;
khong bi thu hoi gidy chimg nhén ding ky kinh doanh hogc gidy chimg nhan ding ky
ho kinh doanh; khong thudc trudng hgp mat kha ning thanh toén theo quy dinh ctia phap
luat vé ph4 san;

- Khong dang bi truy ctru trdch nhiém hinh sy;
- Khong dang trong thoi gian bi cAm tham dy thdu theo quy dinh ctia Luat d4u thau.
L. YEU CAU CUA HANG MUC MUA SAM

1. Yéu ciu cung cip hang héa/dich vu

STT HANG MUC C()NG YEU CAU Ix(? THUAT SO DO"NA V1| GHI
VIEC/HANG HOA | HOAC CHAT LUONG |LUQNG| TINH | CHU
Dich vu cho thu@ tii dia NetApp c6 dung lweng kha 12 Théng
dung 139,5TB SSD va ho tr¢ ky thuit
1 T dia NetApp c6 dung lwgng kha dung 139,5TB 1 B&
0
SSD 0
NVMe
NS224-B-0-24-A-C SHLF,2U24,Empty,No 1
PSU,-C
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g1 | HANG MUC CONG | YEU CAUKY THUAT | SO |PON VI GHI
VIEC/HANG HOA | HOAC CHAT LUQONG |LUONG| TINH | CHU

HBA ,4-port FCP Targt-Init

AULSARAN-G 32Gb PClIe w/SFP+,-C 2
NIC,100GbE, PCIe gen3

SIS x16, Smart 10,-C 2
MEZZANINE,4-

X1161A-C Pt,25G,CX5,-C .
Jumper Crd,In-Cab,C13-

X800-42U-R6-C C14.-C 6

X737A-C Power Supply,1600W,-C 4
Power

X97602A-C Supply,1600W, Titanium,- 2
C

DATA-AT-REST- Data at Rest Encryption 5

ENCRYPTION Capable Operating Sys

SW-ONTAPO- SW,ONTAP One

NVME-S03-C Package,Per- 1824
0.1TB,NVMe,S03,-C
SFP+Optical 10Gb

AOBHN-C Shortwave,-C .
Rail Kit,4-Post,Rnd/Sq-

X-02659-00-N-C Hole,Adj,24-32,-C :
Rail,4-Post, Thin,Rnd/Sq-

X5332A-N-C Hole,Sm,Adj,24-32,-C !
Cable,25GbE,SFP28-

X66240A-05-N-C SFP28,Cu.0.5m,-C 2

X66250-2-N-C Cable,LC-LC,0M4,2m,-C 16
Cable,100GbE,QSFP28-

X66211A-05-N-C QSFP28,Cu,0.5m,-C 2
Cable,100GbE,QSFP28-

X06211B-2-N-C QSFP28,Cu,2m,-C 4
Drive Pack

X4013A-2-A-C 2X7.6TB,NVMe,SED,AS 12
A,-C

CS-4HR-DELIVERY- i ;

APR 4hr Parts Delivery, LSC 1

ES-GlA_PAR i SupportEdge PartnerSelect 1

SW-SMIRROR-CLD- |

ONTAP-ONE

2 | Dich vu hd trg ky thuat 1 Goi

2. Yéu ciu vé thoi gian/tién dd thwe hién, phwong thire giao hang/thwe hién,
bdo hanh, bao tri, ho trg' ky thuat

a) Phuong thirc thuc hién
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- Ban giao thiét bi trong vong 07 (bay) ngay ké tir ngay hai bén ky hop dong.

- Thoi gian thué: 12 thang, thoi gian thué dugce tinh tir ngay hai Bén ky Bién ban
nghiém thu, ban giao dich vu dé dua vio st dung.

- Dia diém giao hang: tda nha QTSC DigiTech Center, Khu Cong vién phan mém
Quang Trung, Phuong Trung M§ Tay, Thanh phé Hb Chi Minh.

b) Hb tro ky‘thuat. dap tng cac yéu cAu dich vu hd trg k§ thuat duge néu chi tiét
tai Phu luc: Yéu cau dich vu hd trg k§ thuét kém theo Thong béao chao gié nay.

3. Yéu chu vé thoi han, phwong thire thanh todn, bio dim thue hién hop dong

Thoi han thanh toan: thanh toén theo thod thuan.

Pdng tién thanh toan: tién dong Viét Nam.
Hinh thitc thanh toén: chuyén khoén.
4. Cam két ciia nha cung cip vé tai chinh dé thyc hién hang muc mua sim

Nha cung cép cam két dap tmg ddy du ning lyc tai chinh @8 thyc hién gbi thau va
c4c ndi dung khéac (néu co).
5. Cac ngi dung khac
T4t c& cac thiét bi déu 1 hang chinh hang, c6 nguon goc xuét x( rd rang, dugc san
xudt, lap rap tai nudc ngodi va nhap khau nguyén chiéc vé Viét Nam.
IV. YEU CAU BAO GIA CUA NHA CUNG CAP
Béo gia do nha cung cip chuén bi phai day du céc ndi dung sau:
- Vin ban bao gié phai co6 ddy du ndi dung theo yéu ciu ctia hang muc mua sim
tai myc III ctia théng béo chao gid;
- Gi4 d xuét: (gdm gia chua thué, thué, gia sau thué).
- Vin ban béo gia phai c6 chit ky ciia ngudi dai dién hop phéap va d4u hodc chit ky
dién tir theo quy dinh phép luét ciia nha cung cép.
V. TIEP NHAN BAO GIA

- Chi tiép nhén nhitng bo gid gui bang ban cing/file scan theo dia chi: toa nha
QTSC DigiTech Center, Khu Cong vién phian mém Quang Trung, Phuong Trung MY
Tay, Thanh phd Hd Chi Minh hoic dia chi Email: khanhnnn@gqtsc.com.vn tru6e 16 gid

ngay 07 thang 12 ndm 2025.
- Chiing t6i chi phan hdi céc béo gid hop 1& qua email trong vong 01 ngay tir ngay
07 thang 12 ndm 2025.

mmwwmﬂ)m i
or THANH VIEN D=3

‘ran Hitu Diing
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PHU LUC: YEU CAU DICH VU HO TRQ KY THUAT
(Keém theo Thong bao chao gia s6 76/QTSC-TTCNS ngay 03 thang 12 ndm 2025)

. YEU CAU CHUNG

Thay thé phan cting (con béo hanh hodc dugc mua bdo hanh mo rong) bi 15i trong
vong 04 (b6n) gio.

H3 tro kiém tra va xir 1y 16i hé théng online khi c6 yéu ciu.

. HO TRO KY THUAT KHI SU CO XAY RA

DPép tng véi nhitng yéu cAu hd trg k§ thudt muac 24 giov mdi ngay, 7 ngdy mot tudn.
Thoi gian tiép nhan va phan hdi thong tin tir lac nhén thong bao ctia QTSC: 01 (mdt)
gio.

Thoi gian phan hdi sy cb: 04 (bdn) gioy ké tir lae nhan dwoc yéu ciu tir QTSC.

Cic dinh nghia mirc d§ nghiém trong cic sw cb

Muc dd nghiém trong cta cic yéu cAu dich vu 13 do Iwa chon ciia QTSC va duoc
théng nhét v6i hang dya trén cac dinh nghia mirc d0 nghiém trong sau day:

Mire dd 1

Hé thdng bi dirng hodc dnh hudng nghiém trong ma QTSC khong thé tiép tuc cong
viéc. Mét dich vu hoan toan, anh huorng nghiém trong dén hoat dong kinh doanh, °
day 1a mot trudng hop rit khin c4p. Dich vu yéu cAu Murc dd 1 c6 mdt hodc nhiéu /-
trong nhiing dic diém sau day:

o Dit liéu bi hdng.

o Mot tinh ning quan trong khong hoat dong.

o Hé thdng treo, gy ra sy cham tr& dbi véi tai nguyén hodc dap tmg.

o Hé thdng treo, v bi treo lién tuc sau khi nd luc khéi dong lai.

o Chirc nng hé théng hong gay mét dit liéu hogic hé théng khong 6n dinh.

o Cac nguyén nhan giy su c¢b cho tmg dung quan trong bi khéi dong lai, treo, hodc
bi ngirng hoat dong.

Hiang dap ing cac yéu cAu dich vu nghiém trong Mirc d 1 trong vong 01 (mot) gio.
Nha cung cép va hing s& 1am viéc 24x7 cho dén khi giai quyét duogc vén @& hoac ké
hoach giai quyét tam thoi dua ra c6 tién tridn. QTSC phéi cung cip mdt d4u mbi lién
hé trong thoi gian 24x7 ndy, hodc trén trang web hogc qua dién thoai, dé ho tro voi
cac dit li¢u thr nghlem thu thép, va ap dung céc bén sira 16i. QTSC yéu ciu hd trg
su cd Mure do 1 can ph01 hop hét strc dé dugc phan bd nguon lyc can thiét dic biét
tir NetApp.

Mire do 2
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Hé théng mét dich vu nghi€m trong. Céc tinh ning quan trong khong st dung duogc,
khong c6 cach giai quyét tam thoi, mat hoic b hoéng cac chirc nang gdy tac dong 1on
dén cac ing dung, va / hogc céc g dung thudng xuyén hong nhung khéng mét dit
liéu, tuy nhién, hoat dong c6 thé tiép tuc mot cach han ché.

Mire d6 3

Hé thng mat mot phin nho dich vy, yéu ciu mét gidi phap tam thoi dé phuc hoi
chtic néng.

Mire d 4

QTSC yéu ciu thong tin, hd tro tang cudng, hodc lam rd tai lidu lién quan dén phan
mém hé théng ctia QTSC nhung khong c6 téc dong dén hoat dong cia phin mém hé
thdng. Hé théng khong bi mét dich vu. Két qua khong cén trd hoat dong ciia hé thong.

3. THOI GIAN PAP UNG TAI CHO (ONSITE)

Khi nhén dugc yéu cdu ctia QTSC v& xtr Iy su c6, Nha cung cp s& ctr k§ su dén toa
nha QTSC DigiTech Center, Khu Cong vién phan mém Quang Trung, Phuong Trung
Mgy Tay, Thanh ph H6 Chi Minh trong khung thoi gian quy dinh duéi day:

Muc do1va2
Ctt k¥ su dén trong vong 2 gio.
Mire d§ 3
Ctt k§ su dén trong vong 4 gio.
Mikc do 4
Cu k¥ su dén vao ngay lam viéc ké tiép hodc theo thoi gian thda thuén.
4. YEU CAUKHAC
- Nha cung cip phai d4p Gng:
o C6 quy trinh cung cdp dich vu va cam két dich vu SLA déi vé6i dich vu cung cép.
« Nhén su tham gia hd trg dich vy phai ky cam két bao méat thong tin NDA.
«  C6 van phong lam viéc & Thanh phd H6 Chi Minh déi v&i bd phan hd tro dich vu.



